
INFORMATION FOR VISITORSOPENING TIMES
Entrance to the Castle is divided into timed slots. 

Please refer to your ticket for your entry time. 
Grounds Open: 9.30am

Tea Rooms and Gift Shop: 9.30am – 5pm
Grounds close: 5.30pm 

TEA ROOMS
We have three Tea Rooms on site, all of  which 
serve a variety of  hot and cold drinks, cakes, 

snacks and sandwiches. Hot food is served from 
12noon until 2pm.

PLANNING YOUR DAY

DISABLED ACCESS 
The Gardens, Tea Rooms, Egyptian Exhibition 

and Gift Shop are all accessible with a wheelchair. 
The majority of  the Castle is wheelchair friendly. 

However, as there is no lift to the first-floor 
bedrooms, we provide a photographic album 

of  these rooms to view downstairs. Please note, 
there is no use of  motorised wheelchairs in the 

Castle. If  you reserved a manual wheelchair, 
please collect and return at Visitor Reception.

TOILETS 
There are two toilet blocks on site. Disabled 

toilets and baby changing facilities are available in 
the toilet block near the Coach House.

PLEASE NOTE:  
Photography is not permitted inside the Castle or 
Exhibition; however, we do welcome photography 

in our gardens for personal use. 
Pushchairs are not permitted in the Castle but 

can be left at the front entrance (subject to space 
available and left at the owner’s risk).

We do not allow large rucksacks into the Castle. 
Please enquire at our Visitor Reception for our 

storage area (subject to space available and left at 
the owner’s risk).


